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ADDITIONAL INSTRUCTIONS FOR FUTURES DIRECT ACCOUNT WITH FCSTONE, LLC 
 

1. If you are opening a Futures Direct Account with FCStone, LLC, read and sign the Futures 
Direct Account Customer Acknowledgements.  

 
2. Return the completed Futures Direct documents with the rest of the Customer Account 

Documents to: 
 

FCStone, L.L.C. 
Client Service Center 
1251 NW Briarcliff Parkway 
Suite 800 
Kansas City, MO  64116 
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FUTURES DIRECT ACCOUNT CUSTOMER ACKNOWLEDGEMENTS 
 
As a condition for the acceptance by FCStone, L.L.C. (“FCStone”) of the account to be handled under the 
Future Direct program, I (WE) acknowledge and agree the following terms are in addition to those set 
forth in the CUSTOMER ACCOUNT AGREEMENT executed by the undersigned: 
 
1. FCStone will not assist and/or advise in market recommendations or decisions. 
 
2. CUSTOMER understands that if it does not fund its trading account by wire transfer, CUSTOMER will 
be required to wait for FCStone’s bank to confirm that cleared funds are available before the funds are 
considered good. 
 
3. CUSTOMER agrees to check daily activity and positions on a same day basis, and it is CUSTOMER'S 
responsibility to do so on an ongoing basis and to notify FCStone’s Risk Department at 1-800-365-8904, 
of any errors immediately. Further, CUSTOMER agrees to be available by telephone to receive 
information, requests and account information from FCStone. 
 
4. FCSTONE reserves the right to change, without prior notice, margin requirements at its sole discretion 
(see CUSTOMER ACCOUNT AGREEMENT). 
 
5. CUSTOMER agrees that margin calls, including intra-day margin calls, will be met by either liquidation 
or bank wire transfer within the time period set by FCStone. 
 
6. FCStone reserves the right to limit and/or change without prior notice the type of orders (Good Till 
Canceled, Stops, Open orders) that it will accept. 
 
7. CUSTOMER agrees that it has sole responsibility to monitor the orders which it places. 
 
8. CUSTOMER agrees to maintain a balance in excess of ten thousand dollars ($10,000). 
 
9. CUSTOMER is the only one permitted to issue instructions for CUSTOMER'S account unless another 
individual has been granted authority pursuant to FCStone's managed account documents to trade 
CUSTOMER'S account. 
 
10. CUSTOMER understands and acknowledges that no one has or can guarantee a profit in futures 
trading, as it is possible to lose more than your account balance in a single transaction. The leverage in 
futures transactions can work against the CUSTOMER as well as for the CUSTOMER. 
 
11. CUSTOMER acknowledges that nobody is authorized to contradict the documents that were signed 
to establish this account. 
 
With my signature, I acknowledge that I have read, understand, and agree to the conditions placed on my 
account as outlined above. 

 
 

             
Signature      Date    Account Number 
 
 


